
Dear Family of Cedars Residents,

In light of all the news and pending challenges surrounding the Coronavirus,
two important elements are critical—planning and communications!

As I am sure you are fully aware, the information about the virus tends to
change almost hourly. What I want to assure you, though, is that we at Cedars
are being extremely proactive in setting protocols throughout the organization
to ensure the best possible outcomes for both staff and participants.

In particular, you should know that:

1. Cedars administration has been in touch with the local health department to
ensure that we are receiving accurate and current information and are basing
internal plans and protocols on expert advice.

2. There are no active cases of the virus at Cedars or in the surrounding Marin
County at this time.

3. We are beginning to significantly limit participant activities outside their
residential or day programs as a precautionary measure.

4. All Cedars staff are trained in Universal Precautions, which includes
methodologies for keeping oneself and others safe from the transmission of
disease.

5. All Cedars staff and participants are being reminded, in particular, about
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proper handwashing methods.

Obviously we are all concerned about how the virus will play out and its
implications for the well-being of our staff and participants, but Cedars has had
significant experience with various outbreaks previously, and we are confident
we will be responding professionally, thoughtfully, and proactively.

In the meantime, I am attaching our currently developed protocol that I hope
reassures you of our care and concern. Like everything else related to
responding to the virus, we will update the protocol frequently and keep you
informed of any significant developments.

In the meantime, feel free to contact us with any specific concerns you may
have:

Chuck Greene, Executive Director—415-235-8206
Cheryl White, Associate Executive Director—415-378-3258
Rob Robinson, Director of Residential Services—415-717-9032
Dorreen Roth, Director of Human Relations—925-381-1170
Kaeb Menker, Director of Health and Wellness—510-290-0222

We have sent similar messaging, along with our protocol document, to Cedars
day program family members and partner support agencies. 

Thank you,

Chuck Greene
Cedars Executive Director
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