
Hello Cedars Families,

As we have communicated to you over the last several months, Cedars has
been working especially hard to prevent yet also prepare for the unfortunate
possibility of a staff member or resident contracting COVID-19. As we have
done this work, our priorities have been quite clear to us:

Ensure the health and well-being of our residents and staff.
 
Make sure our staff are informed and well prepared to take care of
themselves and residents prior to but especially if someone within the
organization comes down with the virus.
 
Comply with all the complex rules and regulations regarding mandated
safe practices and human relations/legal requirements.
 
Be transparent and accountable to our constituents, which certainly
includes you.

Despite our best efforts at preventing the spread of the COVID-19 virus to
Cedars homes, we are writing to inform you that we have just learned that there
has been a positive test result at one of our homes. As of this writing, all family
members at the affected home have already been contacted. Also, as is
our practice, we are doing everything possible to reduce cross exposure
by maintaining stable cohorts within each of the homes. While we can’t
share personal healthcare information broadly, we can let you know that we
have been preparing for this possibility and have been following a strict protocol
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based on guidance from Marin Public Health and the Center for Disease
Control. This protocol—last revised June 29th and updated as needed—is
attached, and we are working directly with the Marin Public Health Department
to manage the operations at the affected home. We are also in touch with
GGRC and with Community Care Licensing about the positive case.

Again, let us emphasize that the health and safety of Cedars residents
and staff is our highest priority at this time. We also want you to feel as
comfortable as you can about the situation, so will provide you with updated
information regularly and as it becomes available.

If you have any questions, please feel free to contact any one of us.

Chuck Greene, Executive Director (415) 235-8206
Cheryl White, Associate Executive Director (415) 378-3258
Rob Robinson, Director of Residential Services (415) 717-9032

Thank you.

Chuck Greene
Executive Director
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